
RECEIVED 
1300 I Street, M N  
Suite 500 East 
Washington. DC 20005 

JAN 2 9 2003 
HxElVJ. CoMHuNlCATKlNs c o n  

O F F C E O F T H E ~ A R Y  

January 29,2003 

Ms. Marlene H. Dortch 
Secretarv 
Federal 6ommunications Commission 
445 12Ih St.. sw 
Washington; DC 20554 

Re: ONA Installation and Maintenance Parity/Nondiscriminalion Report for Enhanced and 
Payphone Services 

Dear Ms. Salas: 

Pursuant lo the FCC’s Orders in CC Docket Nos. 88-2 and 96-128, Verizon hereby submits its 
ONA Installation and Maintenance Parity Reports for Enhanced Services and Payphone Services 
for the 4th quarter 2002. 

-, 
Should you have any questions, please feel free to contact me at (202) 515-2537. 

Attachments 

Cc: Ms. Janice Myles 
No. of Copies rs’d 
List ARGDE 



INSTALLATION REPORT. ALL OTHER CUSTOMERS 
4th QUARTER 2002 

SERVICE CATEGORY 

CATEGORY 1 

TYPE A - ClRCUlT SWITCHED LINE 
+ Business Lines 
* PEX 
+ CENTREX 
* WATS 
* Mobile 
* Feature Group A 
* Foreign Exchange 
* Payphone Services 

-___--____ 

TYPE E .  CIRCUIT SWITCHED TRUNK 

AVERAGE 
TOTAL DUE DATES PERCENT DUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) ........ t..... f...f. .. ....I .... f f ...... * f... ......I. I..+.... f. ft.... ... ..... .f.. 

625230 
10951 
53069 

871 
14597 
368 

1575 
508 

17747 
337 
520 
21 
19 
17 
13 

152 

2.84% 
3.08% 
0.98% 
2.41 % 
0.13% 
4.62% 
2.56% 
9.65% 

2.98 
6.25 
3.01 
3.61 
2.52 
6.16 
6.54 
NIA 

Feature Group E 
* Feature Group D 
+ DID (Line and Trunk) 

31 0 0.00% 19.19 
3147 95 3.02% 27.12 

0 0 0 0 

CATEGORY 2 - PACKEl SWITCHED 
_____________-_-____________ 
* Packet DDD Access Line 
* Packet Synch. Access Line 
* Packet Asynch. Access Line 

0 0 0 0 
0 0 0 0 
0 0 0 0 

CATEGORY 3 -TYPE A 
DEDICATED METAUiC 
______c_-_______- 

Protection Alarm 
* Protective Relaying 
* Control circuit 

TYPE E .  DEDiCATED 
TELEGRAPH GRADE 

* Telegraph Grade 75 Baud 
* Telegraph Grade 150 Baud 

TYPE C - DEDICATED VOICE GRADE 

________-______I_ 

* Voice . Non-Switched Line 
* Voice - Switched Line 

* Voice 8 Tone - Radio Land Line 
* Data Low Speed 
* Basic Data 8 Voice 

Voice - Switched Trunk 

1120 a5 3.13% 6.40 
0 0 0 0 

19 1 5.26% 4.42 

9 0 0.00% 7.44 
0 0 0 0 

3275 137 4.18% 6.54 
3514 411 1 1.70% 14.07 
162 14 8.64% 13.54 
189 23 12.17% 8.23 
132 8 6.06% 6.30 

2718 249 9.16% 4.15 

iNSTALLATlON REPORT. ALL OTHER CUSTOMERS 
4th QUARTER2002 



SERVICE CATEGORY 

* Voice 8 Dala - PSN Access Tie TRK 
* Voice 8 Data - SSN Access 
* Voice & Data. SSN Intermach. TRK 
* Data Extension, Voice Grade Data 

Protection Relay Voice Grade 
* Dedicated Voice Grade - 
Telephoto 8 Facsimile 

TYPE D - DEDICATED PROGRAM AUDiO 

* Program Audio 200-3500HZ 
* Program Audio 100-5000 HZ 
* Program Audio 50-8000 HZ 
* Program Audio 50-15000 HZ 

TYPE E - DEDICATED VIDEO 

'TV Channel, One Way 15kHzAudio 
* N Channel, One Way 5kH2 Audio 

TYPE F .  DEDICATED DIGITAL(64 kbps) 

* Digital Voice Circun 
* Digital Data. 2.4kWs 
* Digital Data .4.8kWs 
' Digital Data ~ 9.6kWs 
* Digital Data - 56kWs 

............................... 

TYPE G -DEDICATED HIGH CAPACITY 
DIGITAL (1.544 MBPS) 

* Dedicated Digital - 1.544 MBPS 

TYPE H - DEDICATED HiGH CAPACITY 
DIGITAL b1.544 MBPS) 

_____-____-___________________ __-____-_____________-------_~ 
* Dedicated Digital - 3.152 MBPS 
' Dedicated Digital - 6.312 MBPS 
* Dedicated Digital - 44.736 MBPS 
* Dedicated Digital - 45 MBPS or > 

AVERAGE 
TOTAL DUE DATES PERCENT DUE INTERVAL 

(DAYS) 
t.... t.......... *. .....*.. * ...................... * .,.... f... ORDERS MISSED DATES MiSSED ...... t....... .fl..f 

378 69 18.25% 23.44 

247 19 7.69% 21 3 9  

0 0 0 0 

2 0 0.00% 17.00 
184 1 0.54% 0.03 

32 5 15.635b 16.13 

3 0 0.00% 1.67 

7 6 85.71% 30.14 
27 11 40.34% 18.96 

1 0 0.00% 0.00 

554 114 20.58% 8.78 
0 0 0 0 

33 0 0.00% 5.42 
249 63 25.30% 23.23 
19 5 26.320A 28.58 

1996 101 5.06% 12.59 
11578 1058 9.14% 14.49 

66825 8834 13.22% 21.18 

0 0 0 0 
0 0 0 0 

1310 475 36.26% 39.17 
63 8 12.70% 31.63 

0 0 0 0 

0 0 0 0 

0 0 0 0 

INSTALLATION REPORT - BOC AFFILIATED ESP OPERATiONS 
4th OUARTER ZOO2 



SERViCE CATEGORY 

CATEGORY 1 

TYPE A - CIRCUIT SWITCHED LINE 
* Business Lines 
* PBX 
* CENTREX 
* WATS 
. Mobile 
* Feature Group A 
* Foreign Exchange 
* Payphone Services 

TYPE B - CIRCUIT SWITCHED TRUNK 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
* Feature Group B 
* Feature Group D 
* DID (Line and Trunk) 

CATEGORY 2 - PACKET SWITCHED 

* Packet DDD Access Line 
* Packet Synch. Access Line 
* Packet Asynch. Access Line 

CATEGORY 3 -TYPE A 
DEDICATED METALLIC' 

' Protection Alarm 
* Protective Relaying 
* Control Circuit 

______________===== -_______------ 

TYPE B - DEDICATED 
TELEGRAPH GRADE 

AVERAGE 
TOTAL DUE DATES PERCENT DUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) 
**..* ,... *,.... ..... ..... * .... ...* .. t. f. .... f.. t...t.t* .... f .... ff........ * ..... 

0 
12 
0 
0 
0 

36 
0 

1,012 

0 
1 
0 
0 
0 
3 
0 

107 

0 
8.33% 

0 
0 
0 

8.33% 
0 

10.57% 

0 
145.33 

0 
0 
0 

24.53 
0 

NIA 

0 0 0 0 
0 0 0 0 
0 0 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 

* Telegraph Grade 75 Baud 
*Telegraph Grade 150 Baud 

0 0 0 0 
0 0 0 0 

TYPEC . DEDICATED VOICE GRADE 

* Voice - Non-Switched Line 
' Voice. Switched Une 
* Voice - Switched Trunk 
* Voice 8 Tone - Radio Land Line 
* Data Low Speed 
* Basic Data 8 Voice 

__-____________-________------ 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

INSTALLATION REPORT. BOC AFFILIATED ESP OPERATIONS 
4th QUARTER 2002 

SERVICE CATEGORY 

AVERAGE 
TOTAL DUE DATES PERCENT DUE INTERVAL 



ORDERS MISSED DATES MISSED (DAYS) .*............. .If.. I... .... * ..... *..... ...* .... * .............. * ....,........... 
* Voice & Data - PSN Access Tie TRK 
* Voice a Data - SSN Access 
* Voice 8 Data. SSN Intermach. TRK 
* Data Extension, Voice Grade Data 
* Protection Relay Voice Grade 
’ Dedicated Voice Grade - 
Telephoto a Facsimile 

TYPED - DEDICATED PROGRAM AUDIO 
__--______----_____-----------_- . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
* Program Audio 200-3500HZ 
* Program Audio 100-5000 HZ 
* Program Audio 50-8000 HZ 
* Program Audio 50-15000 HZ 

TYPE E. DEDICATED VIDEO 

* TV Channel, One Way 15kHz Audio 
* TV Channel, One Way 5kHz Audio 

TYPE F . DEDICATED DIGITAL(64 kbps) 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

* Digital Voice Circuit 
* Digital Data - 2.4kWs 
’ Digital Data - 4.8ktds 
* Digital Data - 9.6kWs 
* Digital Data - 56kbls 

~ 

TYPE G - DEDICATED HIGH CAPACITY 
DIGITAL (1.544 MSPS) 

0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

0 0 0 0 
0 0 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

~ 

* Dedicated Digital. 1.544 MBPS 0 0 0 0 

TYPE H .DEDICATED HIGH CAPACIN 
DIGITAL (sl.544 MBPS) 

* Dedicated Digital - 3.152 MBPS 
’ Dedicated Digital - 6.312 MBPS 
* Dedicated Digital - 44.736 MBPS 
* Dedicated Digital - 45 MBPS or > 

CATEGORY 4 - DEDICATED NEPNORK 
ACCESS LINK (DNAL) 

0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

P a w 4 d 4  



MAINTENANCE ACTlVllY W m O U T  DUE DATES 
ALL OTHER CUSTOMERS 

4m OUARTER 2w2 

SERVICE CATEGORY TOTAL 
ORDERS 

CATEGORY 1 

TYPE A. CIRCUIT SWllCHED LINE . 8rnhesr Lyles 
’ P8X 
‘CENTREX 
’ WATS 
‘ MWile 
’ Feature G m v A  
‘ Forew Exchange . Ptay@m€ sewices 

N P E  8-CIRCUKSWlTCHEDTRUNK 

12.095 
2,815 

996 
18 
6 

310 
1,472 

NIA 

. Featwe Gmup 8 5 . Feature Giorp D 0 
‘DID (Lme and TMQ 1 .m3 

CATEGORY 2 .  PACKET SWllCHED 

’ Packet DDD ACU)PS Line 
*PacklSSynd.AaetsLine . Packet A$ynch. ACEBU Lh, 

1,813 
318 
187 

CATEGORY 3. TYPE A 
DEDKATED METALLK: 

1.002 
402 
479 

TYPE 8. DEDCATED 
TELEGRAPH GRADE 

~~~ ~~ 

‘Telegraph Grade 75 8aud 
-Telegraph Grade 150 8aud 

TYPE C. DEDICATED VOICE GRADE 

’ W E B .  Nan-Swifched Lm . voice - swifched Lhe 
’ V&. SwWk& Tmmh 
’ Yoke 6 Tone. Radio Land Lm 
‘ Data LOW Speed . Bask Data 8 V&e 

===. ~ = ~ -  . 

0 
NIA 

- 

3.144 
1.642 

133 
649 

2,595 
3zMI 

AVERAGE 
INTERVAL 
(HOURS) 

19.30 
1625  
15.53 
18.16 
1 .s3 
8.33 

16.56 
N!A 

12.69 
0.W 

16.52 

18.65 
9.79 
8.69 

8.59 
6.47 

14.10 

NIA 
NIA 

7.51 
8.66 

13.95 
7.11 

10.95 
6.94 



ViN 

ViN 

ViN 

0811 
EVLL 

ViN 
ViN 

ViN 

ViN 

ViN 

56 
010'1 
ViN 
ViN 

V M  
LVOl 

ViN 
661 

W 6  
5901 
598 
W'6Z 

V/N 
626 
ZL'LI 
W'O 
ff ie 
WLL 

............ ........ 
lsnnoti) 
lVAtl31NI 
3DVU3AV 

E8L 
1s 
LL 
81 

- 
ViN 
ffi 
WE 
0 
9L8 
9EL 

................ I.. 
sn3ano 
1VLOL 



MAINTENANCE ACTNITIES WITHOUT DUE DATES 
BCC AFFILIATED ESP 
4m OUARTER 2002 

SERVICE CATEGORY TOTAL 
ORDERS ....... “I ......... ........................................ 

CATEGORY 1 

TYPE A - CIRCUIT SWITCHED LINE 
_===_=_ 

Bmhe9s L k s  0 . PBX 0 
‘CENTREX 0 
‘ WATS 0 
’ Mobils 0 

. Foregn E x c h a w  118 . payphone sew- NIA 

’ Feature G r q A  51 

TYPE 0 -CIRCUIT SWITCHED TRUNK 

’ Feahlre G l q  B 0 . Featwe Gmlp D 0 
’ DID ( L e  am Tnnk) 0 

CATEGORY 2 - PACKET SWITCHED 
~ ~~ . Packel DDD Access Lhs 1 

0 
0 

’ Packet Syndl. Access Lhe 
’ Packet Asymh. A-s L l w  

CATEGORY 3 -TYPE A 
DEDICATED METALLK: 

. P m t e n m  Alarm 0 . PrDtenive nelayirg 0 
‘control C l rm l  0 

TYPE 0.  DEDICATED 
TELEGRAPHGRADE 
=ii==x==-= 
.Telegraph Grade 75 Bsul 0 
‘Tebpmph Glade 150 Baud 0 

TYPE C . DEDCATED VOICE GRADE 
-=F=ll=ilEE~ii=-=i=-iEi . Voice. Nm-Switched Lm 0 

‘Voice. S w i t C h d T d  0 
- ~ ~ i ~ e a ~ o n e - ~ a d i o ~ a n d L n ,  0 

. v o r e  . svvltctmd Line 0 

‘ Dam Low Speed 96 . Basic oats 8 v a r e  0 

AVERAGE 
INTERVAL 
(HOURS) 

NIA 
NIA 
M A  
NIA 
NIA 

5.38 
6.39 

NIA 

NIA 
NIA 
NIA 

1.70 
NIA 
NIA 

NIA 
NIA 
NIA 

NIA 
NIA 

NIA 
NIA 
NIA 
NIA 

6.43 
NIA 



MAINTENANCE ACTNITIES WlTHOUT DUE DATES 
BOC AFFILIATED ESP 

41h OUARTER 2002 

SERVICI 

. Voice 6 Data PSN Access Tm TRK 0 . Volce & Data. SSN ACC- 0 

.V- 6 Data - SSN IMermach TRK 0 
'Data Enemm. Voce Grade Data 0 . P r n e n m  Relay Voice Grade 0 
' Dedwfed Voce Grade. 0 
~ekphoto a F ~ C I ~ I I S  

TYPE D. DEDICATED PROGRAM AUDW 
_._.____.___...-..-In_ - 
* Pragmm AuJa 200-3500HZ 0 
' Pragram Amlo 100-5wO HZ 0 
' Pmgmm Audb 50-8000 HZ 0 
'PmgramAudb50-15WOHZ 0 

N P E  E.  DEDICATED VIDEO 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 

' N Charnel, One Way 15Wz Audb 
' N Channal. One Way 5kHz Audb 

0 
0 

NIA 
NIA 

TYPE F - DEDICATED DIGITAL(E4 k i p )  

. DigHal Vcim Clrcdl 0 NIA 
' Dgltel Data - 2 4W'r 0 NIA 
' D@bl Data 4 8 W  0 NIA . Digltel Data - 9 8 W s  0 NIA . DY)RBI Data. 56Ws 0 NIA 

TYPE G . DEDICATED HIGH CAPACW 
DIGITAL 11 544 MBPSI 

'Dedicated Dgbl- 1.544 MBPS 

TYPE H. DEDICATED HIGH CAPACW 
DIGITAL b1.544 MBPS) 

14 2.04 

~~~~ 

'Dd l tedDig i la l -3 .152 MBPS 
' Dedicated DQSl. 6.312 MBPS 
' Dedicated Dgital. 44.736 MBPS 
' Dedicated DylSl .45 MBPS or > 

TYPE I. DEDICATED ALERT TRANSPORT 

N P E  J. DEDICATED DERIVED CHANNEL 

0 NIA 
0 NIA 
0 NIA 
0 NIA 

0 NIA 

0 NIA 

CATEGORY 4 -DEDICATED NETWORK 
ACCESS LINK (DNAL) 

0 NIA 



WlNTEhAhCE ACll\lmES WlTk DJE DATES '.> 
A L  OThER CJSTOMERS 

41h QUARTER 2002 

AVERAGE 
SERVICE CATEGORY TOTAL DUEDAlES PERCEMDUE INERVAL 

ORDERS MISSED DATES MISSED (HOURS) ........................................ .................... .................... .................. " .................... 
CATEGORY 1 

TYPE A-CIRCUITSWITCHEDLINE 
' Business Unei 207,296 34.862 16.87% 17.22 . PBX 0.610 1,631 10.05% 20.55 
' CENIUEX 146.152 21.787 I4.0IX 16.03 
' WATS 46 8 17.39% 18.94 
' Mobile 41 7 17.07% 25.26 . Feature Gmup A 0 0 WA WA 
' Foregn Exchange 1.322 189 12.33% 16.53 
' Payphone Servbea 2,728 1.024 37.54% 37.m 

TYPE B.  ClRCUF SWITCHED TRUNK 

' Feaure Group 8 WA WA WA WA 
.Feature G m p  D WA WA WA WA . DID (Une and Trunk) WA WA WA WA 

_=_-== 

-===========--- 

CATEGORY 2 .  PACKET SWITCHED 

. Packet DO0 Access Lhe . Packel SynCh. Access tine 
'Packet Asynynch. Accses Une 

WA WA 
WA WA 
WA WA 

NJA 
WA 
WA 

WA 
WA 
WA 

CATEGORY 3-TYPEA 
DEDICATED METALLIC 

WA 
WA 
WA 

WA WA 
WA WA 
WA WA 

WA 
WA 
WA 

W E  B.  DEDCATED 
TELEGRAPH GRADE 

'Telegraph Glade 75 Baud 
'Telegraph Grads 150 Baud 

NJA NJA 
WA WA 

WA 
NJA 

WA 
WA 

WA WA 
NJA WA 
WA NIA 
WA WA 
WA WA 
WA WA 

WA WA 
WA WA 
WA WA 
WA WA 
NJA NIA 
WA WA 



MiNTENANCE ACTiVmES WlTH DUE DATES C> 
ALL OTHER CUSTOMERS 

4m OUARTER 2m 

AVERAGE 
SERVICE CATEGORY TOTAL DUE DATES PERCEW~UE INTrRVAL 

ORDERS MiSSED DATES MISSED iHWRS) ........................................ ............I.. "... .................... .................... .................... 
.voice a D.I~. PSN ACC- TE TRK 
.voice a nata . SSN 
'Voice 6 Data - SSN lntermach. TRK . Data Enension. Yore Grade Data 
' Prolection Relay Voice Glade . Dedicated Yo@ Grade. 
Telephoto 6 Fac6imiie 

N P E  D, DEDICATED PROGRAM AUDIO 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

WA 
NIA 
WA 
NIA 
NIA 
NIA 

NIA 
WA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 

WA 
NIA 
NIA 
NIA 

TYPE E - DEDICATED ViDEO 

'TvChsnnei,Ons Way15kHzAudb WA NIA NIA NIA 
' Tv Channel. One Way 5kHz Audio NIA NIA NIA NIA 

WPEF- DEOffiAlED OIGlTAUM kbpr) 
=i=iiial-j--Y=i-==i=nY.ei 

' Dlgital Voke Circuil WA NIA NIA NIA 
' Digital Dale - 2.4hM WA WA WA NIA 
' Digilal Dab - 4.8khk NIA NIA NIA NIA . Digitel Data - S . 6 W S  NIA NIA NIA WA . Digital Data. 58ws NIA NIA NIA NIA 

TYPE G. DEDICAlED HffiH CAPACm 
DIGiTAL (1.544 MBPS) 

=i=I-_ycme---- . Oedraled Digital. 1.544 MBPS NIA NIA WA WA 

TYPE H - DEDICATED HIGH CAPACITY 
OiGlTAL (>1.suI MBPS) 

-=Fili==i==---ii=_ 

' DBdSafed Dlgitsi - 3.152 MBPS WA NIA NIA NIA . Dedkated Digital - 6.312 MBPS NIA NIA NIA NIA . Dedicated Digital. 44.736 MBPS NIA NIA NIA NIA . Dedicated Dlgital - 45 MBPS Or > WA NIA NIA WA 

TYPE i - DEDICATED ALERTTRANSWRT NIA NIA NIA NIA 

TYPE J . DEDCATED DERIVED CHANNEL WA NIA NIA NIA 

CATEGORY 4.  DEDICATED NETUORK NIA WA NIA NIA 

-Yi?li=i-iN-̂ -.= 

--l=-/l==injnl_iiYI-U.- 

ACCESS LM(DNAL)  
=j.=Fi=ii=ii=_=Y=-m-- 
(5 Due dates are not assigned io1 CPegoly 1, Tvpe B through Cafegory 4 f i k h  are marked WA. See M a i n l s n m  

Acfivilies Without DUB Dates Repon. 



AVERAGE 
SERVICE CATEGORY TOTAL DUE DATES PERCENI DUE IWERVAL 

ORDERS MISSED DATES MISSED (HOURS) ........................................ .................... .................... I .................. ........ "........" 
CATEGORY i 
_===_== 
W E  A - CIRCUIT SWITCHED UNE . B"d"e61 U".S NIA WA NIA NIA . PBX NIA WA WA WA 
'CENTREY NIA NIA NIA NIA ~~ ~ 

' WATS MIA NIA NIA NIA 
' Mablb WA NIA NIA NIA 
' FeBWre G w p A  WA WA WA N I A  . Fore@" Exchange NIA NIA WA NIA 
' Paohme Sewkes 9.W 1,205 40.06% io7.1i 

TYPE B -CIRCUIT SWITCHED TRUNK 
i=i--l_i_-=c=l_- 

' F~atu1e Gmup B NIA NIA NIA WA 
' Fealum Gmup D NIA NIA NIA WA 
' DID IUne and Trunk) NIA WA NIA NIA 

CATEMRVZ - PACKET SWITCHED 

. Packet ODD Act- M s  NIA NIA NIA NIA 
' Packet Synch. Access Line NIA NIA NIA WA 
' Packet 'Uynch. Awes$ Una NIA NIA WA WA 

CATEGORY 3 .  TYPE A 
DEDICATED METALUC 

. Proieclbm Alarm 
' Pm1eslW Rslayhrg 
'Contrnl cnarll 

==----*- 
NIA 
NIA 
WA 

WA NIA 
NIA WA 
NIA NIA 

NIA 
NIA 
WA 

NIA 
NIA 

WA 
NIA 
WA 
NIA 
WA 
NIA 

WA 
WA 
- 

NIA 
NIA 
NIA 
WA 
NIA 
NIA 

WA 
NIA 

WA 
WA 
NIA 
NIA 
WA 
NIA 

NIA 
WA 

NIA 
WA 
WA 
NIA 
NIA 
NIA 



MAINTENANCE ACTlVmES WlTH DUE DATES <.> 
Boc AFFILIATED ESP 

4th QUARTER 2002 

SERVICE CATEGORY 
AVERAGE 

TOTAL DUE DATES PERCENT DUE INERVAL 
ORDERS MISSED DATES MISSED (HOURS) ........................................ ... ................. .................... .................... .................... 

WA WA WA 
WA WA WA 
WA WA WA 
WA WA WA 
WA WA WA 
WA WA WA 

WA 
WA 
WA 
WA 
WA 
WA 

TYPE D . DEDICATED PROGRAM I U D 0  

' Pmprsm Audio 2W-35mHZ 
' Program Audio 1oom HZ . Program Audio 50-8WO Hz . Program Audio 501swO Hz 

WA 
WA 
WA 
WA 

WA NJA WA 
WA WA WA 
WA WA WA 
WA WA MIA 

TYPE E. DEDICATED VIDEO 

'NChannsl.One Way WkHzAudr, WA WA WA WA 
'NChmnel.One Way SkHzAuMo WA WA WA WA 

TYPE F . DEDICATED DIGmAUe4 haps] 

' Dlgltal Yoke Cinult WA WA WA WA 
' hglfsl Dab. 2 4 k M  WA WA WA WA 
' Digital Data. 4 8kM WA WA WA WA 
' hpnal Dab. 9 BLWs WA WA WA WA 
' Digitel Data - 5 W S  WA WA WA WA 

jnY__nePI-I_- 

TYPE G - DEDICATED HIGH CAPACm 
DIGITAL 11.544 MBPSl ~. 

=E-=i-===iF-F-- 

' LkdGated Di#tal- 1.544 MBPS WA WA WA WA 

TYPE H . DEDICATED HIGH CAPACW 
DIGTTALQl.544 MBPS) ....-FFPI*il-nY-IIF- 

. Dedrated Nitel .  3.152 MBPS WA WA WA WA 
' Dsdcaled Dipibl - 6.312 MBPS WA WA WA WA 
' Dedraled WiI. U . 7 3  MBPS WA WA WA WA 
' Dedicaled Digiul .45 MBPS 01 > WA WA WA WA 

TYPE I - DEDICATED ALERT TRANSWRT WA WA WA WA 
=i=i=i=i_iv_̂ ==iin-- 
TYPE J. DEDICATED DERIVED CHANNEL WA WA WA WA 

CATEGORY 4.  DEDICATED NETWORK WA WA WA WA 
ACCESS LINK 1DNALI 


